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Purpose

• The Authorization Web Lookup Tool provides the public with a 

simple, centralized way to verify whether an individual, 

organization, device, or facility is authorized to operate or 

perform regulated work. It helps protect consumers by 

providing access to current authorization information.
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Current State

• Today, authorization information is maintained across three separate 

manual lookup tools on our website

• Find an Authorized Heating Fuel Contractors

• Find a Certificate of Authorization Holder (Boilers & Pressure Vessel)

• Find Accredited Training Providers

Future State

• We are developing an Authorization Web Lookup Tool that will:

• Replace all three existing manual tools

• Consolidate authorization information into a user-friendly platform

• Expand coverage to include additional authorization types
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Project Deliverables

Create a public-facing 
authorization lookup tool on 
the website for individual 
and organization 
authorizations

Real-time or near real-time 
lookup

Self-service verification
Standardized experience 
across programs
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Objectives

Increase transparency 
and improve safety 
with easy access to 
legal operators 

Reduce customer 
inquiries

Improve stakeholder 
confidence

Support digital 
transformation
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Authorizations in Scope

• Individuals

⁃ All certificate types 

• Organizations

⁃ Subset of authorizations across the programs

• For both individuals and organizations, we will include 

authorizations that are:

⁃ Active 

⁃ Expired – Eligible for Renewal 

⁃ Cancelled

⁃ Suspended

⁃ Revoked



List of Authorizations in Scope
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Individual Authorization Lookup Experience
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Search by:

- First or last name

- City or 

- Authorization number

1

Display:

- First, middle and last 
name

- Authorization status and 
number 

- Type of authorization 
and scope(s)
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Mask authorization 
numbers, i.e. ******908
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Organization Authorization Lookup Experience
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Search by:

- Organization name or address, or

- Authorization number, or

- Device name or by category

1

Display:

- Organization name and address

- Authorization status, number and    
expiry date 

- Type of authorization and scope(s)

- Type of device/facility
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Questions
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